
Microsoft vs. You:
Who Owns Security in
Microsoft 365

What Microsoft Covers Your Responsibility 

Uptime and service availability

Basic email and identity protection

Built-in threat detection and alerts

Short-term file versioning and

recovery

Infrastructure security 

Long-term backup and recovery of files,

emails, and Teams data

Protecting against AI data overexposure and

oversharing

Classifying and controlling sensitive data

Training employees to spot phishing and

avoid risky clicks

Proving compliance and audit readiness

About Us
Secur-Serv is a leading provider of managed services
nationwide, delivering innovative solutions that empower
businesses to optimize their IT, hardware, and printing
infrastructure. We prioritize the security of our client’s data
and systems through proactive cybersecurity measures and
strive to surpass expectations with exceptional service.

IDENTIFIED INEFFICIENCIES?
WE ARE HERE TO HELP. 

For a free consultation to review your
areas of concern, call 800.228.3628 or
visit www.secur-serv.com to learn more.

With Secur-Serv, you can: 
Close the gaps Microsoft doesn’t cover with third-party backup, monitoring, and controls 
Reduce human risk with engaging awareness training 
Protect sensitive data with classification, access management, and compliance support 
Stay resilient against downtime and breaches with a layered security approach

Why It Matters 
Microsoft ensures the platform is running and secure. But your data, your compliance, and
your people are on you. Without additional safeguards, your business is at risk of: 

Lost or unrecoverable files
AI exposing sensitive information 
Compliance failures 
Employee mistakes leading to breaches 


