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Joe's Pizza Shop
Monthly June 2025 Report

Summary

Your overall grade stayed the same at a B because your users completed more courses, clicked around the same amount
of phishes, had no learning moments assigned. Your report card for the 3 enrolled users is below.

13 Phishes Sent

Phishes Reported 0/13
Phishes Clicked 0/13 @
Learning Moment Completed 0/0
16 Trainings Sent

Courses Completed 12/16

Overall Program Grade
May 2024 Program Grade: B

@ ©

To learn more about this executive summary, visit our Knowledge Base article here!
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Phishing Test Trends for the Last Twelve Months

This chart shows the percentage of users who have clicked a phishing test email per month for the last twelve months.

% of Users Successfully Phished
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Users Up to Date on Training

This chart shows the percentage of users who have completed all of their assigned Security Awareness Training for the last twelve

months.

I Up to Date: 33% I Incomplete: 67%
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Top Clicked Phishing Test Email Templates

This chart shows the top clicked phishing test email templates for the last twelve months.

B -mazon-package-confirmation: 1
e creditcard-1: 1

Linkedin InMail Message: 1
B DropBox Verify Email: 1 | survey-1: 1
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85% of breaches
involved a human
element, like phishing
or social engineering.

Percentage of Users Who Completed This Month's
Training

This chart shows the percentage of users who have completed their assigned Security Awareness Training for this month.

B Complete: 33% M Incomplete: 67%
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Users to Watch

This table includes users who are not up to date on training for the last twelve months or users who clicked a phishing email in the
last month.

Clicked Reported Ub to Total Total
Phish Phish p Phishes  Phishes

Total
Phishes
Sent

Date on

this this Training

Month Month

Clicked Reported
%

Marsh Andrew andrew@phinsecurity.com No No No 0% 0% 13

Marsh Drew /r-\nndrew+101@ph|nsecurlty.co

No No No 8% 0% 13

Historical User Data for the Last Twelve Months

This table includes user performance data for active users of Joe's Pizza Shop over the last twelve months.

Total Total
Phishes Phishes
Clicked Reported
% %

Percentage
of Training
Complete

Courses Courses
Assigned Completed

First

Marsh Andrew andrew@phinsecurity.com 13 7 54% 0% 0%
Marsh Drew Andrew+8@phinsecurity.com 6 6 100% 0% 0%
Marsh Drew /r-\nndrew+101@ph|nsecurlty.co 13 8 62% 8% 0%

Security awareness training can reduce employee
phishing vulnerability by 75% immediately and approach

near-zero click rates with follow-up training.
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FIND VULNERABILITIES. About Us

FIX THEM FAST. Secur-Serv is a leading provider of managed
services nationwide, delivering innovative solutions

Learn how Secur-Serv can e that empower businesses to optimize their IT,

safeguard your company, hardware, and printing infrastructure. We prioritize

call 800.228.3628 or visit
www.secur-serv.com to
learn more.

the security of our client’s data and systems through
proactive cybersecurity measures and strive to
surpass expectations with exceptional service.

© Secur-Serv. All rights reserved.




